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2022 TRADITIONAL 
OUTREACH SUMMARY

- 182 Events
- 107 Organizations



SAMPLE PARTNERS
- BlackRock Ctr for the Arts
- Casa de Maryland
- Chinese Culture & 

Community Service Center
- Congregation Beth El
- Gap Busters
- MD State Board of Elections
- MCPS
- Montgomery College
- Montgomery County Gov’t 

(MCPL, REC, OCP, etc.)
- Mt. Jezreel Baptist Church
- National Federation of the 

Blind
- Westfield Corp.
- Sandy Spring Museum
- Strathmore
- Vietnamese American 

Services
- Etc, etc, etc…



2022 VIRTUAL 
OUTREACH SUMMARY

- 72 Sessions
- 49 Organizations



SAMPLE PARTNERS
- Black Ministers Conference of 

Montgomery County
- Ewe Association of WDC
- Girl Scouts of America
- Interfaith Works
- Jewish Council for the Aging of 

Greater Washington
- Montgomery County Renters 

Alliance
- My MCMedia
- Potomac Valley Alumnae 

Chapter (PVAC) of Delta Sigma 
Theta Sorority, Inc.

- Sandy Spring Civic Association
- Shepherd's House 

International Christian Church
- Telemundo 44
- Etc, etc, etc…



OUTREACH TOPICS
- How to register to vote
- Update voter registration
- Same day voter registration
- Three ways to vote
- MD closed party primaries
- Election worker service
- Election worker recruitment: 

bilingual, high school, 
Republican & Unaffiliated voters

- Importance to return election 
mail addressed to someone else

- Future Vote
- Special needs voting
- Difference b/ web delivery vs. 

Mail-in packet
- How to use sample ballot
- MoCo Votes app & SMS texting
- Canvass
- Provisional voting safeguards
- Etc, etc, etc…



















































EAC Election Administration & 
Voting Survey 2022 Report

% Age (Election Worker) U.S. MD MoCo
16-17 1.7% 2.6% 9.9%
18-25 4.2% 2.8% 4.8%
26-40 10.2% 10.7% 8.5%
41-60 26.2% 27.9% 28.2%
61-70 31.7% 35.1% 30.4%
71+ 26.1% 20.9% 18.2%

EAC Election Administration & 
Voting Survey 2022 Report

% Age (Election Worker) U.S. MD MoCo
16-25 5.9% 5.4% 14.7%

EAC Election Administration & 
Voting Survey 2022 Report

Election Worker Average Age U.S. MoCo
61 54











2022 Outcomes
SMS TEXTING

40,648 messages

77788 Commands 
VOTE (VOTA) = Register to vote
CHECK (REVISE) = Review/Update reg
VBM (VPC) = Mail-in ballot application
SERVE (SERVIR) = Election worker sign-up
BOX (BUZON) + Zip = Nearest drop box,  
                                      address & directions
EV (VA) + Zip = Nearest EV ctr, address,  
                           directions & wait times





2022 Outcomes
SMS TEXTING

40,648 messages
MoCo Votes App

67,610 downloads



CAPABILITIES
- Drop box locator, address & 

directions
- Early voting FAQ’s
- Early voting center locator, 

address, directions & wait times
- Election day precinct locator, 

address & directions
- Election worker FAQ’s
- Future Vote FAQ’s
- MD State Board of Elections

- OLVR
- Mail-in Ballot request
- Voter lookup
- Rumor control

- MoCo Voters Guide & Sample 
Ballot

- Public transportation planner
- Ride-On
- Ride-On Flex
- WMATA



2022 
IMPRESSIONS 
SMS TEXTING

40,648
MoCo Votes 

67,610



2022 Outcomes
SMS TEXTING

40,648 messages
MoCo Votes 

67,610 downloads
Facebook

97,207 impressions



2022 Outcomes
SMS TEXTING

40,648 messages
MoCo Votes 

67,610 downloads
Facebook

97,207 impressions
Google Ads

905K impressions



2022 Digital Impressions 
(Top 4: SMS + MoCo Votes App + FB + Google Ads)

1,110,465
(outcomes buttressed by branding)







Benefits:
- People can easily scan a QR code with their smart 

phone to act.
- Typing a URL is time-consuming and inconvenient 

on a mobile screen.
- Unlike online marketing, print-based marketing 

has limitations. With QR Codes, you can give 
consumers a way to access unlimited information.

- Mitigate abysmal handwriting.

Paperless Outreach

http://community.citizensclimate.org/resources/item/19/446


2023 (PAPERLESS PILOT) OUTREACH

Election Worker Application Submitted

Paper (220)

QR (1,019)



THANK YOU!
(O) 240-777-8532
(CELL/TEXT) 240-508-4820
(E) gilberto.zelaya@montgomerycountymd.gov
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